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Webinar

NRC Webinar to the Field 4

September 28, 2017

Female:
Good afternoon and welcome to today’s National Resource Center for Mental Health Promotion and Youth Violence Prevention – Engage and Discover Webinar. As of now, all participant lines are muted. If you have any technical difficulties joining this event, please contact Shoshana Rabinovsky and she will assist you with getting connected to the webinar. [Audio Gap] 
The National Resource Center for Mental Health Promotion and Youth Violence Prevention or National Resource Center, for short, offers resources and expert support to states, tribes, territories, and local communities to prevent youth violence and promote the overall well-being of children, youth, and their families. Our website is healthysafechildren.org. The National Resource Center believes that with the right resources and support all communities, regardless of their zip code, can promote positive outcomes for children, youth, and families. The National Resource Center is funded by the Substance Abuse and Mental Health Services Administration, also known as SAMHSA, and coordinated by the American Institutes for Research. There are more than 10 partner organizations involved in the National Resource Center. 
To address these problems, the National Resource Center provides information and materials to support efforts for those who serve children and youth from before birth through high school, including in areas hit especially hard by youth violence. The National Resource Center is dedicated to supporting communities funded under SAMHSA’s Safe Schools/Healthy Students and Project LAUNCH Programs as well as communities looking to improve the overall well-being of their children, youth, and families. The Safe Schools/Healthy Students Initiative takes a comprehensive approach, drawing on the best practices in education, justice, social services, and mental health to help communities take action to prevent youth violence in their communities. The Safe Schools and Healthy Students grantees recognize that violence among young people is caused by a multitude of factors, including early childhood mental health, family life, mental health, and substance abuse issues, and that no single action can be counted on to prevent it. Findings from an evaluation of Safe Schools/Healthy Students show that the model works.  More than 90% of school staff saw reduced violence on school grounds and nearly 80% reported that Safe Schools/Healthy Students had reduced violence in their communities. There was a 263% increase in the number of students who received school-based mental health services and a 519% increase in those receiving community-based services. Nearly 90% of school staff stated that they were better able to detect mental health problems in their students. You can find more statistical information about Safe Schools/Healthy Students on the healthysafechildren.org website. 

Project LAUNCH which stands for Linking Actions for Unmet Needs in Children’s Health promotes the wellness of young children ages birth to eight by addressing the physical, social, emotional, cognitive, and behavioral aspects of their development. Grounded in a public health approach, Project LAUNCH seeks to improve coordination across child serving systems, build infrastructure, and increase access to high-quality prevention and wellness services for children and their families. 
Next, we have two more polling questions. Shoshana, do you want to pull over Polling Question Number Two? Thank you, and this question is asking what organization do you represent? So if folks would take a moment to share that, we’d be very appreciative. [Pause] Okay, thank you. It looks like we really have a nice and diverse group of folks on the phone today so thank you very much. Okay, and then we have another polling question that asks: what best describes your role in your organization or community? [Pause] Wow, we have a very nice and broad branches, different roles, individuals in different roles joining today. So thank you very much. [Pause] Thank you, Shoshana. [Pause] 
For today’s webinar, participants will learn why and how Project LAUNCH and Safe Schools/Healthy Students grantees are advancing meaningful family engagement from early childhood to high school at the state and local level. They’ll be focusing on the importance and benefits of investing in parent and family capacity building and leadership development. They’ll talk about how to strengthen your system of services and support in partnership and collaboration with parents, families, and communities and you’ll learn about methods to engage families in meaningful roles in your childhood programs, schools, and state. [Pause] 

I’d like to let folks know that if you have questions during the course of the webinar, they will be addressed at the end of the webinar. However, you can enter your question in the Q and A box and we will collect them throughout the webinar. So please don’t hesitate to enter them and then we’ll have a Q and A session with the presenters right after the presentation. So thank you and I am going to ask Gaby Fain, our co-leader of Project LAUNCH, to get us started. Gaby?

Female:
Thanks, Becky. Just to assure folks, I know we’ve had some sound challenges so bear with us. We’re slowly working through them and we’re also in the process of muting lines. So it’s getting better and it will be much clearer by the time we get to our first presenter. As Becky said, my name is Gaby and I’m one of the leads of the technical assistance team that supports the Project LAUNCH grantees and we have the honor today of two Project LAUNCH grantees who will present on their work. The first is Andrea O’Neal from New Jersey and Andrea is a young child wellness expert. That basically means she is the state coordinator and lead for Project LAUNCH in the New Jersey Department of Children and Families. She provides state-level PA support and works collaboratively to oversee the implementation of New Jersey’s Project LAUNCH state and local plans. She provides leadership to ensure alignment with other early childhood initiatives and those include things like the Early Childhood Comprehensive Systems Grant, Help Me Grow, and the New Jersey Council for Young Children. In addition to Andrea, we have Sanaria Sulaiman from St. Louis, Missouri, and Sanaria has been directing the operations of Project LAUNCH in the St. Louis Area since February 2013. She’s been in the leadership role for the past 15 years and has 12 years of statewide and regional management experience in the area of social relational well-being of children, families, and communities, training and educating service providers with a focus on inclusive practices. So when we thought about who we might ask to participate in this webinar, we automatically thought of Andrea and Sanaria and their work, so we’re really excited to hear from them. Now I will turn it over to Andrea who’ll share with you her work in New Jersey. 
Female:
Great, thank you for that warm intro, Gaby. We go to our first slide. So New Jersey benefits from an early childhood infrastructure that was created to better support across sector services that work together to support families. Pieces of family engagement are tied into all the initiatives that are aligned with Project Launch, Early Childhood Comprehensive Systems, Help Me Grow, New Jersey Department of Health’s Improving Pregnancy Outcomes, Race to the Top, Early Learning Challenge, and HRSA’s Healthy Start. We continue to align New Jersey Project LAUNCH with other state and local initiatives and non-LAUNCH funded programs and services to leverage funds and partner our strengthening family efforts. It is essential to communicate a shared language across initiatives and to continuously reinforce alignment from the state to local level. New Jersey Project LAUNCH developed an environmental scan and a preliminary strategic planning document in 2014 to identify key resources to strengthen connections for families within our target area: Newark, Irvington, Orange, and East Orange. The environmental scan document provides a summary of the community services and organizations that addressed key aspects of young childhood wellness in Essex County. Community resources and partnerships will continue to be updated, refined, and expanded as Project LAUNCH moves forward. New Jersey’s strategic plan will ensure that outreach and service delivery is responsive to the cultural and linguistic needs of subpopulations within our target area. We identify African-American ethnicities, including Haitian/Nigerian immigrants and predominantly Hispanic/Latino ethnicities including Puerto Rican, Ecuadorian, Dominican, and Portuguese. LAUNCH staff continue to develop the plan to identify specific activities that align with the national standards for culturally and linguistically appropriate services, the class standards in health and healthcare to address how recruitment policies of new programs align with client culture and languages. Cultural competence training, translation services, and protocol for family input and surveys have been implemented in Spanish, Creole, and Portuguese and other languages as applicable. [Pause]

Okay, so the Essex Pregnancy and Parenting Connection, also known as EPPC, is the local lead agency for Essex LAUNCH and is also Essex County’s Central Intake and is part of New Jersey’s statewide network for Central Intake hubs. They’re located in all 21 counties in New Jersey. The County Level Hub is a single point of entry that helps simplify the referral process, improve care coordination and to ensure an integrated system of care. Local Central Intake staff remain up-to-date on the local array of available services and works closely with families and provider partners to ensure that referrals best match the needs based on program eligibility, language, culture and other considerations. The primary focus of Central Intake is to facilitate linkages from pregnancy to age five. However, all county sites will assist families and individuals with needed connections across the life span. So community outreach is done for families and women of childbearing age. Screening and early intervention and referrals are made for individuals to Central Intake and Essex Central Intake contact information is located on the screen. Essex Pregnancy and Parenting Connection links families to the most appropriate services such as the LAUNCH Evidence Based Program which I’ll talk about in more detail in the next slide. The range of services also includes prenatal care, infant child health, family planning, nutrition such as WIC, home visiting, on the New Jersey Healthy Families, Parents, and Teachers and Nurse Family Partnership, Head Start, Early Head Start, childcare services, preschool programs, family success centers, early intervention, special child health services, behavioral health, domestic violence support, financial assistance services, substance abuse, addiction treatment, and much more. Central Intake Services is a collaboration between the New Jersey Department of Children and Families and the New Jersey Department of Health. 
The family strengthening and parent support programs are offered through New Jersey Project LAUNCH-funded evidence based models. Active parenting, Circle Security, Incredible Years and Legacy for Children, are implemented in the target area for parents with children from zero to eight. Besides efforts to support families through these programs, New Jersey Project LAUNCH works closely with parents and families across early childhood sectors in various capacities. For instance, Essex Pregnancy and Parenting Connection organizes free accessible community events such as the annual Parenting Palooza, and Music Together classes to inform and support expecting families and those with young children. New Jersey Project LAUNCH also co-sponsors the Strengthening Families Protective Factors Framework training working with the early childhood community, child welfare, parents and other community partners in Essex County. 
The County Council for Young Children, also known as the CCYC, was established in New Jersey to strengthen the collaboration between parents, families, and local community providers with health, early care, and education, family support, and other service providers in all of the 21 counties in New Jersey. This structure was set up to incorporate parent voice and leadership in partnership with community partners. The CCYC is a community organization for social service planning. This assembly of community members comes together and receives training and technical assistance in parent leadership and shared leadership models that embrace and encourage parents to be active partners with service providers. Technical assistance is provided to help align Essex County Council for Young Children, the ECCYC, with Essex LAUNCH Young Child Wellness Council initiatives. The CCYC also works closely with the local Central Intake to provide feedback about the availability, responsiveness, effectiveness of the service array within the community and makes recommendations to strengthen local program coordination and integration. The Parent Leadership training was done by the Statewide Parent Advocacy Network (SPAN) and they were contracted to provide technical assistance to the council in developing strong partnerships with families, providers, and community stakeholders to identify the needs, concerns, aspirations, and successes regarding issues that affect the health, education, and well-being of their children. In October 2016, regional trainings were conducted statewide. Twenty five parents were trained in the Parent Leadership Capacity Building Initiative. Parents also participated in the five-part leadership capacity building webinar series. Parent leaders effectively facilitate the CCYC subcommittees aligned with Project LAUNCH and ECCS workgroups. 

So now, we’re going to take a poll. Which of the following 10 stages best represents or best describes how your organization involves families in program planning? So if you could please share your responses on the poll now, that would be greatly appreciated. [Pause] Okay, looks like the poll is still going on. We’ll just wait another minute for a few more responses to come in. [Pause] Okay so it’s great to see that we are at the higher stages. Research has shown that the greatest benefit is derived from the top of the continuum, which is family initiated and directed. I think we can close the poll now. [Pause] Family engagement is a valued gift to early childhood systems development and important in New Jersey because it helps us to provide comprehensive early childhood and family services that reflect the expressed and identified needs of the families and children we serve as identified by the families that we serve. Our vision is that system changes and enhancement are being made based upon the voices of parents. The families have a primary decision making role in the care of their own children as well as the policies and procedures governing the care for all children. Our vision is that the community has an active effort underway to some level to engage families in parts of the system of care. Families are included and participating in some parts of the system. [Pause]

Now, I’m going to share some lessons learned from New Jersey Project LAUNCH. At the parent level, through brainstorming activities, we’ve identified barriers that may reduce parent participation such as child care, transportation, and/or translation and whether it’s needed. To effectively reach more families, parent education has been offered in Spanish, Creole, and Portuguese, and flexibility on the part of meeting organizers has helped to ensure interested parents are able to participate. For a recent immigration presentation that Essex Pregnancy and Parenting Connection put together, we intentionally did not require registration and sign-in, and sign-in was optional to minimize the fear of parents who attended so that it was culturally sensitive and responsive. We have engaged families in other ways such as social media, on Facebook, Twitter, and through a texting service. Bus ads and bus tail ads, brochures, and other marketing material were developed in both Spanish, English, and also Creole.  You can learn more about New Jersey Project LAUNCH by reading our strategic plan that can be found online at this link. So you can also learn more about New Jersey’s Council for Young Children on the CCYCC website which has information about the Infant Child Health Committee that’s aligned with our New Jersey Project LAUNCH statewide council and there’s also my contact information. So now I’m going to pass it on to my colleague Sanaria Sulaiman from Missouri Project LAUNCH.
Female:
Thanks, Andrea. Hello, everyone. So for Missouri Project LAUNCH, what do we mean by meaningful family and community engagement? For us, from day one, when we started Project LAUNCH, we’ve really focused on that piece. Focus on meaningful family and community engagement. How we can go about that because for us, the family involvement piece is really the cornerstone of everything that we do and we believe it should be for every initiative and for every service provider that they focus on child well-being. Because if we’re talking about children and their well-being, we cannot achieve it without the involvement of the families. We truly believe that families are their children’s first and most important teacher but also advocate. They have to be at the table. They have to be part of the decision making.

So for us, how did we start it? From the very beginning, when we started Project LAUNCH here in St. Louis at the local level, we knew that we have to reach out and make sure that we engage the community, that they truly can trust us in order for them to come to the table and be part of our initiative and part of the planning and decision-making. So we started from day one, we hired someone that was very trusted from the community and then because of that staff person then we went out in the community. We did a lot of knocking on doors, talking to people one-on-one about our goals, what we were really trying to achieve and how this is all about, ultimately, the child and the family and the community’s well-being. Then, after that, we started having people and ambassadors in the community that wanted to be part of the project and part of the initiative. When to start it for any program that really wants for family involvement to be a lived value not just a spoken value, you can start at from the very beginning but this is something really never too late. You can always say “Now, we’re going to do it in a very meaningful way.” So really that gaining the trust of the family and community members, for us it’s really important and it’s a value that we live every single day. 
Some of the activities then after that we decided to do to really make sure that relationship building is going to happen with the families, the caregivers and the community were to start with cafés. 
The Parent Café is a really beautiful concept. It is all about bringing families, parents, caregivers, grandparents, everybody to the table to focus on the five protective factors and talk about all of those in detail and how we can use the protective factors as a foundation to strengthen our families. It’s a process that any organization, any program that they can use in order to engage the families and the caregivers and help build those protective factors. Then we really wanted to make sure that these are all based on providing parent leadership opportunities as well. This is not just bringing families together to have a dialogue but then look for those opportunities to build capacity and making sure that we’re not just engaging families and community members, but we are also providing many opportunities to both build capacity and create leaders in the community. The beautiful thing about the parent café is that really this is all for the families, by the families. So it’s table-hosted by those families and community members who want to make a difference, not just in their families’ lives, but also in their community as a whole. 
So I just wanted to quickly give you an idea about the parent cafés. This is the set-up which is really very effective. You have small table conversations. So at each table, families and caregivers and community members get to talk about maybe, two protective factors each time so that they can truly talk about their experiences from an I-statement. What have they done? What had worked for them and what are some of the challenges? At each meeting, we bring a lot of resources to the event so people can be connected, not just to one another, but also to any of the resources they need at that time. We make sure that the cafés, the minute they walk in the door, that the atmosphere is very friendly. We always provide child care. We provide transportation and, of course, just a little bit of snacks to create that warm, really atmosphere so people feel they belong. They’re part of our team. We have had huge successes and I believe, really, the way we treated people, the atmosphere we created, contributed a lot to people just building that sense of trust with us. 
So I kept talking about the protective factors. These are the five protective factors that I was referring to. Of course, resilience is really a big thing. Building relationships. Knowledge of parenting, we always talk about parenting as really part natural but then part we learn it. Children do not come with a manual so that’s why we’re creating a support system so that we can all learn from one another. Support, concrete support in times of need. That is another big protective factor, especially in this community that we are in. We are in a pilot area in St. Louis in North city, because the families and the community members are not really connected to resources. There aren’t a lot of organizations and service providers in this pilot area. That’s why we chose this area, this community for us to focus on. Then, of course, communication is another protective factor. That’s all about communicating with your children, focusing on your children’s social/emotional development and how we really need to always be alert and think about how we can be good role models for our children.  
So parent café findings, right now, we have more than actually 850 individuals that have participated in these cafés. At Project LAUNCH, everything we do, we have to evaluate and think about sustainability, so part of the evaluation and based on feedback from our families and community members they have talked about one significant improvement; it’s really caregiver resiliency which is outstanding. Then two others that are close to significant is family functioning and also that social support which is really important. People felt like, by coming to those cafés and connecting to, whether it’s with one another, with a service provider, or through the resources that we provide, they felt that they were really supported. 
This is just a quote that I really wanted to share with all of you from a parent that attends the parent cafés saying that “Every experience is a different experience.” If someone comes to every single café that we offer, which we offer on monthly basis, it is always they learn something new. It is a new experience because you are having a dialogue and having a conversation with a new group of people. So that social connection and passion in these cafés really need to be nationwide so every person can have strong resources, concrete support, social and emotional connections, and resilience in their life as well as in their community because we believe like healthy children come from healthy families and healthy families come from healthy communities. So for us, we focus on all three. 
They speak about nationwide right here? We really target these parent cafés here in Missouri. Yes, we implemented it on the local level. Right now, we offer parent cafés throughout the state of Missouri because we have had such great successes and because we have a lot of demands for it and other organizations would like for their staff to be trained and for families to be trained, now we have those capacity in the state of Missouri. We have seven trainers on the local level and then nine trainers on the state level that we are ready. Anybody who is interested in being trained on the parent café model that we’re there for them and we can go and train them. 
Another piece that we focus on, it’s really not just having the parent cafés and the conversations which are really important, but if any need comes out of those cafés, that we’re there to offer those training or skill building opportunities. So from a few examples I’ll share right here. We wanted to make sure that when parents ask for positive parenting model, we offer parents the Chicago Parent Program which is a 12-week series. Of course, we offer all of these programs. We support it. It’s free of charge to the families and we always, always provide child care, transportation or support for transportation and then just a little bit of snack. We have offered other trainings like the impact of race poverty trauma and toxic stress on the families and the communities, fostering resilience, parenting with AIDS, and then the last part, the leadership and facilitation. Because we want all of our cafés to be run by families, be hosted by families, and really just to build leadership capacity, here in Missouri we provide a lot of training and opportunities around that. We train them specifically on how to facilitate conversations because that is really a needed skill, but also every year, at the state level, we have a couple of departments, they come together and they offer a leadership conference, and we always provide scholarship and we send those families and community members to attend that opportunity and it has been beneficial.


Pastors Cafés, because the pastors, we knew that we have many pastors in our community and they play a big role. We wanted to make sure that we connect with them. We reached out to them and we said “How can we work together in order to make sure that we reach out to every family?” So through these pastors, we have actually contracted with them and partnered with them so they can offer the parent cafés, but also now they are doing Pastors Cafés. Through these cafés, they bring pastors together so they can build a network for the pastors and then talk about - have an action plan to go out in the community, to be there for the families, for the children, and for the communities in time of trauma, stress, and violence, which this community is suffering from. 
We also have done work on the systems level, so class, the cultural and linguistic appropriate services. We wanted to make sure our community members, the families, they really know what that means. So the trainings to talk about the rights and responsibilities of all of us so when we go to get services, whether it’s from a healthcare provider, from a social service agency, it is our right to be treated with respect and dignity. But also, it is really we need to be mindful: also, we need to train people with respect and dignity. But also for the service provider, really it really meant more. So we offered - we had a wonderful contractor that this is her area of focus so we partnered with her and she went and helped all of the organizations who volunteered to receive their services. She helped them look at their policies and procedures to make sure that they were abiding by all the CLAS standards.

Then working to address the basic needs. Andrea mentioned in her presentation that the first thing they did, they did an environmental scan and also strategic plan. We did that also just because we are at Project LAUNCH [with SAMHSA] so that was a requirement. So when we did that at the very beginning, with the scan it was apparent to us based on the community feedback that our community, they were saying that their basic needs are not met and if really your basic needs are not met, how can we focus on anything else? So we wanted to make sure that we were part of that conversation; that we brought the community together so that we can do something about that, of course, with them, because this is really something for the community, by the community. 

So I’m going to talk about the community cafés and the community gardens. I’ll come back to this slide. So the community café, we called it “Show Me Change St. Louis” community café and this was the name chosen by our community. So the café is really a gathering of community members and service providers. We wanted to make sure everybody is at the table to have a dialogue about those concerns that the community brought to our attention.  Yes, the parent cafés are wonderful to focus on the protective factor but the community cafés are more action oriented. Same principles but more action oriented for the community really to come together and create an action plan and do something about it. Then, really just to making sure that this is – everything we do, the action plan, the goal setting, that that was truly done by community members, that we were there just to support with the logistics, but everything else, it was driven by our community. So I just wanted to share that these are the guiding principles that we used for both the parent cafés and the community cafés. 
Then this is just a snapshot that I wanted to share. So the very first community café, the first topic that we focused on, was transportation just because the community brought that to our attention as Priority Number One. So for the past year and a half, we focused on bringing Metro Bi-State to the table, any other organization that was focusing on transportation to the table, and then, we had about an average of 60 families and community members at the table to really look at all of those issues around transportation. After we listened to everybody and created the action plan, then we created – this is just a brief sheet for you to see at the end of the year-and-a-half, we were able to create - we had nine goals. Seven was just Metro-related so we created a proposal or a recommendation. We had sent it to Metro Bi-State asking for some changes but also we created proposals to send to the Alderpersons in the pilot area asking them, for example, to allocate more funding for the transportation team but also for bus shelters and benches and all of that. So I just wanted to share this with you. This is continuing. We are focusing on more community cafés around safety and education and those are all coming up and the beautiful thing about these, that these are all truly created by the voice of the parents and the community members. 


The Community Garden, because our community brought to our attention another issue and that was really having access to nutritious food. There aren’t any major stores in the pilot area so we really wanted to be a part of developing or creating a Community Garden and we invite all of our community members to come and be a part of it. We say “If you are volunteering and you’re helping with the garden then of course the produce is really for you.” So we’re hoping because of that, it’s not just coming and volunteering but we’re creating those relationships between the community members and the service providers as well. This is just really with the first produce but now the garden, it’s just growing and we have so many different produce out of this that we always share with the community. We have been very blessed. We have a great community engagement piece here. 
So I want to go back to this slide. If you needed any more information, my contact information is right here: Sanaria Sulaiman with Missouri. Please feel free to talk to me if you have any questions. With that said, I am going to go ahead and turn it over to Becky. 
Female:
Thank you Sanaria and thank you Andrea for great presentations. I am going to introduce folks that will be presenting for the next two segments of our webinar which will feature Safe Schools/Healthy Students programs. First, we’ll be hearing from Emma Harrell and Shawn Fredricks from Beloit, Wisconsin. Emma is a staff of Wisconsin Family Ties and is very passionate about her role as a parent-peer specialist for the School District of Deloitte. Emma, a parent herself, is highly experienced in helping families navigate systems particularly supporting parents of children with complex needs. Emma is committed to ensuring that each family she supports has a voice and choice in their child’s learning and well-being. She serves on several school district committees and had a previous career as a substance abuse counselor. Emma is also a proud mom and grandmother. 
Co-presenting with Emma is Shawn Fredricks who is the Safe Schools/Healthy Students grant manager for the School District of Beloit, where she’s led a community collaborative and implementation of innovative school-based programs to increase mental health promotion and school violence prevention, including school mental health services, restorative practices, and youth and family engagement. Her other passion is creating innovative health programs that involve canoeing, rock climbing, and other adventures. Shawn is also a proud mom. Her son, Tucker, has a similar passion for demanding sports, having won multiple gold, silver, and bronze medals for speed skating in World Cup competition and is a three-time Olympian. 
The last segment of today’s webinar will feature family engagement in Michigan co-presented by Barb Flis and Shawn Cannarile. Barb Flis is the founder of the Parent Action for Healthy Kids Organization. In addition to managing the parent organization, Barb is a highly experienced advocate focused on connecting families, schools, and communities for the purpose of promoting the social, emotional, and physical well-being of children. Barb has worked at the state and national level to strengthen parent voice in schools and public health initiatives. Barb also has the honor of assisting in the development of parent tool kit for former First Lady Michelle Obama’s Let’s Move Initiative. 
Shawn Cannarile, who will be co-presenting and supporting Barb, serves as a state coordinator for the Safe Schools/Healthy Students grant for the Michigan Department of Education. She is an advocate for improved learning environments for all children across diverse demographics and subpopulations in Michigan. Shawn’s strengths lie in facilitation of state and local partnerships, advocacy for improved school policy, and guidance toward collaboration and integration of resources and services to meet the needs of children in under-served communities. Shawn is also a strong ally in promoting family engagement in Michigan schools along with Barb. So Barb and Shawn, I’m going to turn this over to you now. I’m sorry, it’s Shawn and Emma I’m going to turn it. [Laughter] I’m sorry. I knew I would do that. Thank you, Shawn.

Female:
[Laughter] Thank you for giving us this opportunity to share the work that we’re doing with families in Beloit. I’m Shawn Fredricks, the Safe Schools/Healthy Students grant manager for the school district. 

Female:
Hi, I’m Emma Harrell, parent-peer specialist for Wisconsin Family Ties. I admit that I’m a little nervous about presenting. I’m very excited and proud about the work and the support that our families are getting because of the partnership. This is a family-to-family work.

Female:
If you are state grant director that we became aware of the work that Wisconsin Family Ties does throughout the state of Wisconsin. Wisconsin Family Ties has a formal agreement with the school district of Beloit to support families with children and adolescents with emotional, social, and behavioral issues. We’re very grateful for the connection and the powerful support that our families are receiving thanks to Emma. 

Female:
As you can see, this is what the mission of our agency is. Sometimes, we feel that the voice of our parents are not included or heard as it relates to the services for our students. The next thing I want to talk about is how I got the position that I’m in. It’s a Parent Peer Specialist position with Wisconsin Family Ties. I needed to be a parent or guardian of a student or child with behavioral, social, or emotional needs. I am. By meeting this one requirement, I’m able to connect with families in a very special way. I’ve been there. You notice in my bio that I am a lifetime resident of Beloit, which is another advantage that I have with my family. It’s amazing how many people you know when you have lived somewhere for years. My job, to me, is about supporting families, guiding them, and empowering them to advocate for themselves. They learn from me and I learn from them. 
Female:
Okay, I’ll admit Emma was not happy when she saw that I put this picture in but this picture is supposed to represent the extra mile. Emma attends festivals, back-to-school nights, open houses, teacher training sessions, and whatever she needs to meet up with families, parents, teachers, and administrators. Emma does this amazing dance with the district and families. She works to get her role noticed. Often, teachers, after being in a training session with her, will refer families in need with a full vote of confidence. The families are listened to in a way that builds trust. Emma dancing again and the process works.
Female:
I’m getting the word out and this helps me make connections with parents and school districts there. The next thing I’d like to talk about is how meetings are set up and how we engage our families. I’d like to use one family that I’ve worked with. I got a referral from the school district and then I contacted the family so we could set a meeting to talk about what was happening. What I try to do is meet families in a way that it’s not threatening or not in a school setting. I sometimes use the library or I’ll ask them if they want to go out for coffee. This young woman and I met at the library. Her problem from what I understand was that she was having to go to school every day for her student in order for him to be there at school. So we discussed that. I said to her, “This is something that I don’t think is something that you should be doing, going to school every day just to keep him in the classroom.” 

We discussed some of the issues. We called the right people to get at the table. We needed to make a lot of different calls to get everyone that needed to be at the table and get their schedules together. When we were able to schedule an appointment with everyone, we all sat down at the table and talked about what the issues were. She had the ability to discuss the issue that she saw then and wanted to discuss what could be done. The issue retaining to the fact that she needed to be at school in order for him to stay at school. After some suggestions was made that he needed to be having evaluations so we’d have a better way of knowing what we needed to do with him, we found somewhere that did an evaluation based on his behavior and some of the other issues that he was showing in school room. After which time we made another meeting. We called and scheduled another meeting to sit down and talk about what plans we should put in place. But we wanted to get her opinion about what we should be doing with her student in the school system so he could be successful. 

The plan was put in place. We discussed how things should go and some alternatives if they didn’t, work and everything that we do, not everything works. It didn’t work at this school. This plan was not something that was going to work at the school. We met again and at this meeting, it was suggested that maybe he should be transferred to a school that focused more on behavior and emotional problems. She was kind of leery about it. She didn’t know much about the school he was being transferred to but agreed to do that as a student transfer. I would just like to say that in this situation, he would have a very successful year. He did really well at this school. This shows that when you work together with the school and families that you can get things accomplished. 

Female:
Wisconsin Family Ties is about family. We’re one of the few school specific connections with Wisconsin Family Ties. There are 16 parent peer specialists throughout Wisconsin with one of the best in Beloit. [Laughter] Over 142 families so far this calendar year are receiving support in some way from Wisconsin Family Ties. There’s also a plan in the works on a statewide certification process that would embed parent peer specialists in the Comprehensive Community Services. 

Female:
Over the time that I’ve been with Family Ties, I’ve served over 30 families and with the surveys the response reflects that they’ve been satisfied and grateful for services they’ve received during that time. What I’d like to say is that not all families need expensive services. Some just need to meet and have some referrals given to them, some answers, just some questions or some small things. Not anything expensive. Then there are families that do need a lot of services. 


The next family that I’d like to use as an example was referred to me because they had two students who had emotional behavior issues in the school system. She was a mother of five kids. She called me - we had been working together for about six months with her two students. She called me and said that her youngest child, which was not one of the kids identified with emotional problems, had been tested at Head Start and had a level 14 lead, lead level of 14, and that she needed to get this child tested at another clinic and she wanted to know what we needed to do from there. I know that I wasn’t sure how 14 was reflected but I knew that 14 was too high for a child to have in their system. After we had all of her kids tested to see where they were, we then had to go about the process of trying to find her someplace else to move because it was found that lead was in the paint in the house. In this situation, it had to do with relocation and trying to find funding to move this family. This is a different way of working with a family. Not necessarily in the school itself but other issues. So you have to address all the issues with a family in order for that family to be successful. 

 
One of the other families that I’d like to use as an example has to do with medication. This family had a young girl who was having some emotional problems at home and at school and having some major breakdowns and meltdowns. One of hers was so significant until she had to go to a mental health hospital for a few days to be evaluated to find out what was really happening with her. While she was there, she was diagnosed and they decided that medication might be a good thing for her to be able to keep some of these meltdowns from happening. Her mom had seen some kids on medication and felt like they looked like zombies. She was very concerned about giving her daughter medication so we sat down and had a conversation. The conversation we had was about - I’m not a person who pushes medications but in some cases, we know that – I’ll give you an example. When I explained to her I’m a diabetic and that I use diabetic medication so I have some sense of normalcy in my life. It will never cure me but it will keep me going. Sometimes when we talk about mental health issues, we need to have that medication so we can have some sense of normalcy. The young female that I’m talking about was given the medication. She’s doing really well. This summer she went to summer camp for a week and was very successful. Her mom called me and told me, “She really had a good time,” so I mean it shows that sometimes medicine can help people do well.


The next young man that I want to talk about was at an alternative high school and he was living with his grandmother. This is a situation where it probably helps the parents more than it did the student at first. The grandmother was older and receiving social security. He was 17 and had six credits as a junior. She knew and I knew that it was probably an impossibility for him to graduate on time and her concern was what happens after that if he doesn’t graduate? He had some emotional problem. She was really having a lot of emotional issues herself. She was very anxious about what to do, so we discussed some things. I talked to her about maybe she needed to get some help. She maybe needed to go through some counseling and find out what she could do to help herself because in the end she needed to be well in order to help him. She went and now she’s in counseling and from what I understand is doing really well. We’re still working with the young man and trying to get him out of high school.  


When I think about lessons learned, I’m curious as if they are really are learned or I learned them by being a parent myself with some of these situations that these parents are experiencing. I want to make sure that my families always have someone meet them where they are. Communicate the way they understand and having an honest dialogue with them. I am here to support them and the success of their children. 

Female:
Since the beginning of the Safe Schools/Healthy Students grant, we’ve been focused on sustainability and I remember at one of the first meetings that I had with the lead at Wisconsin Family Ties, I was already questioning, “How do we maintain funding?” Even though the district finds these services priceless, the money in district is incredibly limited. Wisconsin Family Ties is committed to supporting the district and searching out and securing funds and that is what the true partnership is all about and we will make it happen. [Pause]

Female:
Well maybe it’s not. 

Female:
Just take a minute and do a self-reflect here. How important is it for your district, agency, project, or state to support young people through family support? [Pause]

Female:
We want you to feel free to contact us for any other information that we could be helpful with. Now we’ll hand it off to Michigan. So Shawn and Barb. Take it away. 

Female:
Well thank you, Emma. It’s a privilege to be the last presenter after so many wonderful presentations of great work that’s happening. I am not sure that my colleague Shawn is on the phone. She is running into state level meetings being the family engagement person for me today, and so I’m going to let her continue to do that and I am going to carry on with this presentation on my own. 


I just want to say that I’m Barb Flis, Parent Action for Healthy Kids, and like Emma, I came to this work as a parent and I have worked for almost 20 years with the Michigan Department of Ed and the Michigan Department of Health and Human Services. I came into the work engaging families on sex education. So I just can tell you folks that when you come in the door on sex education and you go on that wonderful ride, and it is a wonderful ride, everything else seems pretty easy after that. But I do have a passion for the work of engaging families. I think it is the most rewarding work that we can do. 

Our work on Safe Schools Healthy Students grant came from the work that we did on our previous grant with the Department of Education. It was the Safe and Supportive School Grant. We were one of 11 states that got the funding and Michigan got the most funding. What was unusual about it, which I wasn’t surprised but it is kind of shocking, that we were the only state that wrote into our proposal family engagement. When I had the opportunity to leave the family engagement effort under the Safe and Supportive School Grant, I really dove in. I just want to tell you briefly under that grant we worked with 22 high schools who were not meeting the adequate yearly performance. Academically, these high school students, their academics success was way down at the bottom. So this was a great place to really test some of my theories and work with the schools on how to engage families. 


What I want to say about this is family engagement as was kind of said in Emma’s last slide, “It’s heart work and it’s hard work.” I’ve been fortunate enough to do some work with the Department of Ed and the Department of Health and Human Services for many, many years and I have been welcomed in and they have taken the family engagement message and embraced it. Working with families is not like any other work that we do. That heart work is the compassion and the connection and it is about building those trusted relationships. Now I know we have relationships with other people and we have trusted relationships, but when you think about families and you talk to a parent about their child, a big part of that conversation is emotional. As providers, if we forget that, then we are already 10 steps behind where we want to be. I think that this was a really important slide for me to share with you. To remember that it’s heart work as well as hard work. 

I’m going to present to you what we’re doing at the state level but also I’m going to be interjecting the things that we have done with the local levels. I’ve been working with locals for many years, but under the SSHS grant we had three school districts that we were working with. For us, we really look at family engagement and really think about the word authentic and are we being intentional with everything we do? We did an environmental scan. We did a strategic plan, and at the state level - it was easier to implement things at the local level; it became pretty obvious what we wanted to do. But at the state level, even with the amount of time I’ve had invested in family engagement, we kind of struggled. We did an environmental scan. We dissected it. We looked at it’s not about the number of families you get in the door but it’s about whether we’re inclusive and we’re including everybody. We struggle with our strategic plan until we started working and providing assistance with the locals, and then the picture at the state became clear. 

When we’re at the state level, no matter what meeting we’re in, we’re very intentional talking about family engagement. It does receive equal time and effort. The SSHS grant has five elements and family engagement is one of the elements. I came in the door saying I am going to work very hard to make sure that this element gets as much time and effort as the other elements and I was totally supported in that. Authentic family engagement is building connections with state level departments and finding commonalities. We’re very siloed as most Department of Education agencies are. Everybody’s doing their work in their silo and we’re trying to make those cross connections and that’s where Shawn is today. She’s making sure that family engagement is at the table. 


There’s also a piece of what I call bidirectional communication and that is, within the state, that we’re talking, we’re listening and we’re sharing. We’re listening as much as we’re talking and we share and learn from each other. We’re making sure that that happens at the state level. We’re also making sure that that happens at the local level and as you’ve heard from some of the states, they certainly are doing that between the providers and the parents. So bidirectional communication is important at every level when you’re talking about family engagement. 

Then lastly, we’re passionately persistent. Passionately persistent. They laugh at me in meetings because they might be talking about something way out left field and I say, “Yes, and what about family engagement?” So it is in everything we do. 


This little girl sitting with the box on her head, think inside the box. Well there’s a quote by Neil Postman that says, “People in distress sometimes prefer a problem that is familiar to a solution that is not.” I’d like you to think about that for a second. We sometimes prefer a problem that is familiar to a solution that is not. What we’re trying to do is change the energy around engaging families and stop thinking about, “Oh my gosh. It’s such a problem to engage families. It’s so hard. It’s so hard.” We really want to talk about solutions and I think some of the things you’ve heard today are really great solutions. 

I’d like you to think for a minute about your personal experience as a parent or a family member. Were you confident in your understanding of how the school works and your ability to navigate the system? If you want to say anything in the chat box, you can give a thumbs up or a thumbs down. I would take a guess that perhaps you didn’t feel quite as confident as you would have liked to in how the school works and how you can navigate the system. This is what we really want to think about is not so much put the responsibility on the parent, but are we as a state, as a local, are we making it easy for parents to navigate the system? So our approach at the state level and at the local level, but very simply at the state level is are we really ready to engage families? What are our attitudes and beliefs about engaging families, and can we agree on a philosophical statement that is a set of organizational values around engaging families? This really is about our readiness. Do we have our own house ready to go to engage families? And are we all in alignment with what our beliefs are about engaging families? I want to say that if we can accomplish these two things at the state level - and we’re already doing this with our local districts. If we can accomplish these two things at the state level, I think we will really see a shift in energy. 

The other piece of readiness is we often don’t do the follow up. What I was so impressed with the St. Louis cafés was they brought parents in, they had conversations, they let them talk, they listened, and they took action. How often do we ask families what they think and then not act on it or let them know that we acted on it? Or maybe we’re not even asking them what they think. So what I’m trying to do at the state level as well as at the local level is let’s check our attitudes and beliefs. So in our previous grant, I designed a family engagement perception instrument and we have now reduced that instrument down with the help of an evaluator to a six question instrument. We’ve tested it for its validity and it’s currently undergoing a reliability test. What it does is it assesses providers who serve children and families in any setting. I’m currently writing a user’s guide for it and then some self-scoring instructions with action steps. I thought about the cafés that were discussed from St. Louis and how they were training other people to facilitate these cafés. So this is the kind of instrument before you hire people or before your staff works to implement initiatives and programs is to make sure that our attitudes around families are positive and not negative, because we can go ahead with a lot of initiatives and if our attitudes are not in a good place, if we have negative attitudes towards families or if we’re judging them in any way, then we are already defeating some of the energy that we’re using in the outcomes that we have hoped to accomplish. 


We are developing this instrument and here it is. I don’t have it posted because we can’t release it yet, but there are five questions on there that we hope that people would answer positively and one question that we would want them to strongly disagree on and that is number six: the benefits of developing partnerships with families are not worth the time and the effort. We would want somebody to strongly disagree with that and yet you would be surprised there’s a lot of staff out there that have tried to engage families and have not been successful so they don’t think it’s worth the effort. When you really dissect that, it’s really not about the fault of the family. It’s that we were not ready and we did not create a culture or an environment in our building or in our district to make families feel welcome. 

So this is our family engagement instrument and we’re very excited and I think that it will be very helpful to the field. One of our project state coordinators Liz Newell said, “I learned in this process the importance of stepping back to evaluate our assumptions that providers are functioning with positive beliefs and attitudes about families.” I really think this little six question instrument is going to be a guide for us to know what we need to do in our state at the state level. What we need to do at the local level or at the building level to make sure that we’re all on the same page and that we all have a positive attitude before we step out there and try to engage parents. 


It’s not really how do we get families to be a part of our work. That’s what I hear all the time, “Oh you do family engagement? How do we get them in? How do we get them in?” It’s not how do we get them in. It’s how do we let families be a part of our work? Very often we jump to this engagement piece and we really have to start here. Do we have a safe environment? Is it supportive? Once we have these two pieces in place, then you’ll start having the interaction and the engagement that you’ve heard from these other states. They’ve got that going because it was very obvious to me that they had these two pieces in place. 


Now what does that mean at the state level? Well this is not just for people who provide direct services to families, if we’re serving students in any way, even at the Michigan Department of Education, then we are serving their families, and so we need to have a mindset in place that our families are important and that they matter. That takes us to our philosophical belief statement which I’m currently doing focus groups on and we’re starting from the bottom up. I thought it was interesting in the poll that Andrea did, about 44% of people polled, you all said that you did the program. You initiated the program and then you shared decisions with family. Just that alone, if you can correct that and ask the families before you start planning a program or initiating it. So that’s what I’m doing in developing this philosophical belief statement. I’m going to families and I’m asking them, “What is important to you for the state and your district to have as a belief statement?” The top things that are coming up are empathy, respect, and transparency. We’re doing focus groups with parents and parent leaders. I’m doing ongoing training and resources in and across all state agencies. Shawn has me up in front of everybody talking about shifting this energy and having positive attitudes towards families, and we’re doing activities and engaging them in that. Then engaging with SAFE Family leaders to learn of what effective practices are in place. [Pause]


Along with that, we’ve identified five critical components for family engagement and I have just a few seconds left here so I’m going to go quickly but these are important. It is about a commitment to full and authentic partnerships but a commitment does not necessarily mean you have to give up all of your time. I suggest that you look at how much time you have and if it is one-fifth of your time, if it is just a fraction of your time, then do whatever you can you can in that time with fidelity. Feel the success of that and talk about it. We actually do not do follow ups and talk about it with staff. 


The second thing is the transparent relationship. Are we able to speak and hear the truth? Then are we sharing responsibilities for student success? Can we operate without blame or criticism? Can we speak kindly? Some of our information that we have to share is – and I liked what Emma said of how she frames things with families, but it’s also how do we frame things with our colleagues as well? Can we embrace individuality? Can we have an absence of focusing on fixing or changing families? This is very challenging for people who are working with families. Can we accept exactly who that family is and work from that point? Then can we have a genuine and demonstrable appreciation for families? 


I know this was quick. Michigan is going to be on the SAMHSA website. We’re going to be a spotlight on family engagement and we’re going to talk about – there’s a written piece on there about everything that I chatted about. Then there’s going to be a seven-minute video about our work with one of our districts, Saginaw Public School, and it talks about how they changed the energy and how they had a parent engagement specialist lead that but it was not just her job. As it just is not Emma’s job in Wisconsin, it’s everybody’s job. 


With that, I don’t want to take up time to answer questions. Becky or Gabby and I will turn it back over to you. [Pause]

Female:
Thank you so much Barb and Shawn and Emma for your great presentations. Now we are going to start with questions. So Gabby, did you want to start off fielding the LAUNCH questions? There’s some specific questions in our chat box for LAUNCH. 

Female:
Sure. I would be happy to. Let me pull over those questions. For some reason they went right off my screen. Okay, let’s start with New Jersey and we have a couple of questions for you Andrea. One is how is New Jersey Project LAUNCH? Is it sustainable for parents? How New Jersey Project LAUNCH is working around maintaining those parent leadership groups sort of beyond your LAUNCH grant which has a five-year period typically? Could you talk a little bit to any sustainability in regard to parent engagement and parent leadership? 

Female:
Sure, so sustainability is something that we have been thinking about being in our fourth or fifth year of funding. As I talked about on the first slide, alignment of funding an initiative and also embedding the work in agencies such as family success centers and also developing community champions. We started the conversation about sustaining New Jersey Project LAUNCH and the work that’s being done. How to work with the grantees and other key stakeholders to ensure that our work has lasting impact. We’ve had conversations with community partners and discussed the priorities of LAUNCH and then the next steps. At our Young Child Wellness Council meeting we developed a one-page overview of these are the Project LAUNCH priorities and listed the strategy areas, the activities that were done through LAUNCH so we could have a clear understanding of what we really are looking to sustain. That one pager was shared with partners at Young Child Wellness Council meeting and then we requested that we get some input from the group to plan, to build other sustainability efforts so that we can continue the work. We’re going to continue to have conversations and talk about the importance of coordinating these efforts and linking resources especially to keep the evidence based programs going. We’ve already started to think about how we’re going to continue to work and also roll it out state wide. For instance, our active parenting evidence based program, the trainer was trained as a trainer of other trainers. So she has trained some other family success centers outside of EPPC and that work is being done through the Department of Children & Family Support Services. 

Female:
Great. Thank you. 

Female:
Yes. 

Female:
I think we have maybe two related questions for Sanaria and I think these focus on the parent cafés that you do, Sanaria. There’s two questions. One is how does the Young Child Wellness Council differ from the parent cafés? Then in general, how many families do you have attending? I believe that question is in relation to the cafés. Could you talk a little bit about the difference in those two? One is a governing body or an advisory body for LAUNCH and the other is an actual service and how many families typically are engaged in those? 

Female:
Yes, absolutely. Great questions. For the first one, how the local council is different from the Parent’s Cafés. We have a local council that meets for the three years – more than three years. We met on monthly basis. Basically, the local council comprises of families, community members and also service providers, and that’s where even though they’re an advisory council, where we take all of our program planning or decision making to that council so we can all make those decisions together. We are supposed to have 10% of our council to be families so they can really be a part of the decision making about how we run Project LAUNCH. We have been very blessed and on paper, I have 50% of my local council are all families and community members, but in actuality, when we have a meeting more than half of the room – I have days that I have 60% or 70% in the room there are families and community members. We have great parents and community involvement just because they feel like yes, their voice really matters. That they are a part of the decision making. That is for the local council. But then cafés, that is really just to focus on the protective factor so families get to talk about their own experiences. What they have gone through, what has worked for them.


Then somebody I think said, what’s the difference between the community café and the parent café? The parent’s café like I said is very structured, all about how to use the protective factors to strengthen your families. The community cafés are more action oriented so it focuses on the issues that the community brought to our attention. So far those issues have been transportation, safety, housing, employment, access to healthy food and education. Our commitment was to tackle one topic at a time and then again, for the community cafés and the local council, the voice of the community is really heard. We shape all of our activities around their voices and around their input. Of course, the community café, it’s really run by the community, hosted by the community and then table hosted by the families and the community members. 

As far as attendance, I talked about the local council that there are days that we have about 50 families and community members in the room for the local council. For the cafés, we have average between I should say between 30 to 40 but really, it depends. If we are hosting it at a church, we have had 60 or 70 people. It depends on the location as well so that’s why we have partners with SAFE based community because we have had more attendance. If it’s just an early childhood center or a different location, then we have about 30 to 40 families. It’s still great but it’s like we have realized it depends on the time we offer it and then also the location we offer it. I hope I answered all of those questions. 

Female:
I think you did. Thank you, Sanaria. I think, Becky, those were most of the LAUNCH focused questions so I might turn it right back to you. Unless I missed any. [Pause] If you’re there. [Laughter] I think you might be on mute. 

Female:
Oh, I’m sorry Gabby. Thank you. Thank you. [Laughter] We’ll be opening up the lines also for additional questions if folks would like to ask any further questions but one of the questions that came in concerned resources or funding for some of these services and, Shawn, I know that you mentioned that you all are working to include parent peer support services in the Comprehensive Community Services plan. Can you explain that a little bit? 

Female:
[Laughter] It would be better if Christy were here. [Laughter] She has the down-lo. 

Female:
Okay. 

Female:
But it’s still in the works. It’ll probably be another six months or so before something really gets done with that. 

Female:
Okay and Comprehensive Community Services is part of your Medicaid plan? 

Female:
Correct. 

Female:
Okay, okay. There is potential for funding some of the direct services that parents provide through your Medicaid plan depending on whether it’s included in your state Medicaid plan, and there’s a lot of resources that are available to cover that further. The other questions that came in, Barb, I think there were a couple of questions about your instrument, the FEPI, which sounds amazing [Laughter] and folks are interested in knowing how or when they might be able to access that? 

Female:
Thanks Becky. We are pretty excited about it and I think I can safely say by the end of the year we would be ready to launch that. We really wanted to test it and we’ve done that. We’re at the end stages of that right now, so I’m going to safely say by the end of the year it will be available to anybody who wants to use it. In the meantime, I guess I would just suggest that you kind of just have it on your radar. Listen to conversations wherever you are about families and just kind of file in your head, was that a negative thing or a positive thing? I think you’ll become aware that that is a good place to start changing that energy and telling good stories about families rather than some of the things that we often hear. I guess that would be my homework assignment until December and I will work very hard to get my end done so that this is out in the field.  

Female:
Thank you so much for that great advice, Barb. We have some questions coming into our participant chat now and I see [Michelle Hoffman] raised a question about – that their state, Washington state covers Medicaid through wraparound, But yes, of course Medicaid does require that you meet the criteria, the medical criteria for those levels of service so do any of our presenters have information to share around other ways to fund the resources and supports that you offer families? [Pause]


Okay, well maybe this is something that we can follow up further in our FAQ follow up document that we’ll be providing because there is a lot of information that can be accessed on how families are supported through some Medicaid funding programs if that’s part of your state plan. But we can also provide some resources that address how other states have funded some of the services and supports for families that are not covered by Medicaid. So we’d be glad to include that information in our follow up FAQ. [Pause]


Okay, [Pattie’s] saying that in Maryland, they partner with Title 5. Did you want to get on the line Patty and share a little bit more about that? Can we unmute Patty? [Pause] Oh, we don’t – okay. What is your area code so we can identify you on the list [Laughter] and unmute you? [Pause] Oh, we have some really great questions coming in but we’re also running out of time so what – okay, she’s 443801. I think what we can do is address many of your questions and then also follow up with information that you’re interested in sharing with some of the other participants and we can include this information in a more thoughtful way on an FAQ document. 


This has been an outstanding presentation. All presenters, we really thank you for sharing your experience, your lessons learned and your recommendations and some fabulous ideas and strategies on how to meaningfully engage families in your programs and in your schools. We especially appreciate the participants’ questions and interest in learning more about family engagement and we will follow up with you. All information that we will be sharing will be on our website healthysafechildren.org and please, we invite you to visit our website and learn more about mental health promotion and youth violence prevention and the National Resource Center.
- End of Recording –
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